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Our Commitment to Safety

CPS Energy has been a trusted safety partner with the
San Antonio community for more than 80 years, providing
natural gas service to our customers through a system

of transmission and distribution pipelines.

To ensure public safety and service reliability, we regularly

test, inspect, repair, and improve our pipelines and monitor
for potential gas leaks. We work very closely with industry and
government agencies on a variety of pipeline safety measures:

Py

® Coordination with local one-call °
centers—811 [

= Visual inspection programs

™ Design and construction techniques o whats below.
Workforce training Call vefore you dig.

= Industry safety practices and government oversight

u Pipeline markers and facility mapping

= Public education programs

In addition to educating excavators and the public about
digging safely near gas pipelines, we conduct training and
drills with local emergency responders to prevent, prepare
for, and respond to natural gas emergencies. These exercises
test procedures, logistics, communications, and more. As part
of our Emergency Preparedness Communications, we have an
Emergency Response Plan for natural gas pipeline incidents,
developed in accordance with federal and state regulations.
This plan informs our emergency preparedness work with first
responders. Emergency plans and procedures are periodically
updated and made available to state authorities.

Despite the work we do, the possibility does exist for a fire
or explosion. While we do not expect an event of this nature,
it is important for you and your constituents to know how to
recognize and respond to any pipeline emergency that might
occur close to you.

Please keep this information for future reference and share
with your colleagues, constituents, or any contractors
working on your behalf. For additional information, call
210-353-2970 or visit cpsenergy.com/safety.

Please help us communicate
these important natural gas
safety messages to the public:

CPS Energy has the right to restrict certain activities within the
area along each side of our gas transmission pipelines, known
as a right-of-way. Our right-of-way locations are marked on
maps filed with local municipalities.

We require free and clear access to our gas transmission
pipelines at all times for inspections, maintenance, and
leak detection activities. We prohibit construction or other
activities in our pipeline rights-of-way that could block access
for our personnel or for safety crews in the event of a pipeline
emergency. For the general location of gas transmission
pipelines, please visit https://www.npms.phmsa.dot.gov.

If a gas meter is located inside a home or business,

CPS Energy will need access to the meter and gas service
entry. We are required by federal and state regulations to
inspect and maintain our delivery, pressure control, and gas
metering equipment. In addition, we are required to replace
gas meters periodically. This may require a temporary
interruption of the natural gas service while the meter is
being changed, and we will need access to the meter and
gas appliances in order to restore gas service.

The areas around gas meters must be kept clear and free
from debris so we can complete mandated inspections and
maintenance and access the main shutoff in the event of
an emergency.

There is never a charge for any mandated inspection or
maintenance of CPS Energy’s equipment. All our employees
and any contractors working for us carry identification cards.
We urge you and your constituents to ask to see them. For
any questions or concerns about anyone claiming to be from
CPS Energy who is contacting you or your constituents,
please call us at 210-353-HELP (4357).
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Natural Gas
Pipeline Safety

Im_u us protect Sm
communities you serve.

This is an IMPORT notice.

Please have it qm:m_mﬁmg and m:mqm it with your staff,

the public, and your excavation contractors.

Este es un aviso !
Solicite su traduccidn y nOEUm:m_o con su um_,mo:m_
el publico, y sus contratistas de excavacion.




